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Introduction 

The 'All services' page is your go-to destination for a complete view of your active services 
designed to make navigation simple. Accessible via the 'Your products and services' tile, 
this page brings together key service details, tools, and actions in one place.  

We have introduced the ‘quick access’ section in the page header and updated the table 
design in order to improve the accessibility of the page, providing better user experience. 
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How to access All services page 
 
Telstra Connect Login 
 
All customers who currently have ‘View all services’ permission and have subscribed to any 
active services can access the All services page.  
 
This section describes how to login into Telstra Connect and access All services page. 
 
Step 1: Login to Telstra Connect 
 
Login to Telstra Connect via https://connectapp.telstra.com and enter your username, which 
is the email address you created your Telstra Connect account with. 
 

 
 

https://connectapp.telstra.com/
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Step 2: Navigate to All services page 
 

A. Click on ‘All services’ under ‘Your products and services’ tile.  
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All services page: Major functionalities 

In the All services page, you can: 

• View quick access options in page header 

• View service summary of all your active services 

• Raise and track service requests/ incidents (for permitted users) 

• Raise and track incidents (for permitted users) 
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All services page: Quick access 
 
Network and performance reports 
 
Click on ‘Network and performance report’ in the page header to open the service tool: 
Network and performance report in a new tab 

 
 
 

 
Adaptive Networks 
 
Click on ‘Adaptive Networks’ in the page header to visit the ‘Adaptive networks’ page. 

 
 
Data centre and cloud 
 
Click on ‘Data centre and cloud’ in the page header to visit the ‘Data centre and cloud’ 
page. 
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All services page: Service table 
 
From the services table, you can: 
 

1. View summary of all active services 

 
 
2. Select columns to display in the table 

 
 
3. Export table to CSV file 

 
 
 



Registered Telstra®   

 
9 

 
 

4. Click on service ID to visit corresponding service detail page 

 
 

5. Add/edit ‘Your service reference’ 

 

 
 
Search & Filter 
 
By applying search & filters, you can 

• Filter by company, location and service type. 

• Search with keywords of service summary (e.g. Your service reference, etc.). 
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All services page: Make an update 
 
Based on user access level, user can: 

1. Raise a request 
2. Track requests 

 

 
 
 
 

All services page: Incidents 
 
Based on user access level, user can: 

1. Raise an incident 
2. Track incidents 

 

 

 

All services page: Help and support 
 
Based on user access level, users can have quick access to: 

1. Frequently asked questions 
2. Raise support enquiries 
3. Track support enquiries 
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Sign in to Telstra Connect: https://connectapp.telstra.com/ 
 
If you have any questions or feedback, please contact your Telstra International 
representative. 
 
https://www.telstrainternational.com/en/telstra-connect 

https://connectapp.telstra.com/
https://www.telstrainternational.com/en/telstra-connect
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