
 

 

 

 

 
 
 
 
 
 
 
Your services 
 
With Your services, you can view: 
 

• Service location in a map 

• Services list 

• Service details 
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How to view service location in a map 
 

1. On the main dashboard, from ‘Your services’ tile, select ‘View all services’ for the 
full list of services or click on the green dots for a ‘sorted’ view. 
 

 
 

2. Hover the mouse on the green pointers in the map to view the service location. 
 

 
 

3. Use the +/- sign to maximise or minimise the map view. 
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4. The full list of available services can be seen just below the map. 

 

 
 

5. Click on the green dots/ location for a ‘sorted’ view. 
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How to customise Your services view 
 
There are multiple options to customise the Your services view: 
1. Filter; 2. Sort; 3. Search; 4. Account view 
 

1. In the Your services list page, you can use the filter option to filter by location or 
service type. 
 

 
 

2. In the Your services list page, you can customise the view by sorting by any of the 
category headings. 
 

 
 

3. In the Your services list page, using the search feature, you can search for a 
particular service. 
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4. If you have permission to access multiple accounts in Telstra Connect, you can use 
the ‘Company’ dropdown to select any or multiple accounts to view all the services. 
 

 
 

How to download Your services list 
 
After you log in to Telstra Connect follow steps to View all Services. On the Your Service 
summary page, select ‘Download summary’ and export the csv file. 
 

 
 

How to view service details 
 

1. On the main dashboard, from ‘Your services’ tile, select ‘View all services’. 
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2. When you select a service you will be redirected to a service detail page which will 
contain more information about your service. 
 

 
 

3. You can view ‘Incidents’ and ‘Planned maintenance’ tickets associated with the 
service. 
 

 
 

4. Additional reports can be accessed from the service detail page. “Network and 
performance report” will be displayed for EPL, EVPL, GID, GMNS, ICBS, IPT, 
IPVPN, IPX or VPLS services while “IP route and domain management” will be 
displayed for GID or IPT services. User guides can be accessed through the links 
below. 
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A. Network and performance reports 
 
Network and performance reports will allow you to view your network traffic 
reports for your Telstra services, POP to POP reports, and your managed service 
performance on our newly launched reporting platform. The reports can also be 
adjusted as per the time period needed or scheduled to be delivered to your 
email ID. 
 
For more details on how to use network and performance reports please refer to 
our user guide. 
 
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/ 
campaigns/t-connect/Telstra_Connect_Intl_How_to_Guide_Network_and_ 
Performance_Reports.pdf 

 
B. IP Prefix and Route Management - Domain Name System (DNS) 

 
Your DNS system will allow you to manage your primary, secondary and reverse 
DNS for your Internet services provided by Telstra. 
 
After clicking on the link you will be redirected to an external site via single sign 
on. 
 
More details can be found in our user guide on how to use the Domain name 
system application. 
 
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/ 
campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20 
Route%20Management%20-%20Domain%20Name%20System%20(DNS).pdf 

 
C. IP Prefix and Route Management 

 
Your DNS system provides the ability to update, view and add IP prefixes for your 
Internet services provided by Telstra. This can be done as a single request or 
multiple requests. 
 
After clicking on a link, you will be redirected, via single sign-on, to an external 
site. 
 
More details can be found in our user guide on how to use the Domain name 
system application. 
 
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/ 
campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20 
Route%20Management%20-%20Route%20Management.pdf 

 

https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/Telstra_Connect_Intl_How_to_Guide_Network_and_%20Performance_Reports.pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/Telstra_Connect_Intl_How_to_Guide_Network_and_%20Performance_Reports.pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/Telstra_Connect_Intl_How_to_Guide_Network_and_%20Performance_Reports.pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20%20Route%20Management%20-%20Domain%20Name%20System%20(DNS).pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20%20Route%20Management%20-%20Domain%20Name%20System%20(DNS).pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20%20Route%20Management%20-%20Domain%20Name%20System%20(DNS).pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20%20Route%20Management%20-%20Route%20Management.pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20%20Route%20Management%20-%20Route%20Management.pdf
https://www.telstra.com.hk/content/dam/shared-component-assets/tecom/%20campaigns/t-connect/How%20to%20guide%20for%20IP%20Prefix%20and%20%20Route%20Management%20-%20Route%20Management.pdf
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How to access Meraki SD-WAN portal 
 
Meraki SD-WAN reports can be accessed through the Your services page. This link allows 
you to monitor historic network usage data from Meraki SD-WAN reports. 
 

 

How to access Cisco SD-WAN portal 
 
Cisco SD-WAN reports can be accessed through the Your services page. This link allows 
you to monitor historic network usage data from Cisco SD-WAN reports. 
 

  
 
 
 
 
Sign in to Telstra Connect: https://connectapp.telstra.com/ 
 
If you have any questions or feedback, please contact your Telstra representative 
 
www.telstra.com/international/TelstraConnect 

https://connectapp.telstra.com/
http://www.telstra.com/international/TelstraConnect
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