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Host story

Moneybockers has worked with Telstra International to enhance
its hosting to ensure the security and 24/7 availability of its
services and accommodate the increasing demand for its
services. Moneybookers is regulated by the UK’s Financial
Services Authority (FSA), so systems and controls must always
be of the highest standard.

Moneybookers is one of Europe’s largest online payments
systems that allows users to safely send and receive money via
email. Over 10,000 new customers sign up every day to make
online purchases or send and receive money. Ensuring constant
availability of its services is particularly important.

Telstra International provides secure and resilient hosting at its
London Hosting Centre - Docklands. Moneybookers’ IT team have
remote access to monitor both environment and systems from its
office in Bulgaria, while Telstra International’s rapid response plans
for disaster recovery also guarantee the resilience of the service.
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