(elstra Global Enterprise Collaboration Services

INTERNATIONAL ~ InvitetheWorld

Telstra International Global Toll-Free Conferencing Numbers give your
customers global reach, local convenience and unmatched reliability.

Make your customers more productive around the globe. Global Toll-Free Conferencing brings
reliable global reservationless conferencing to their fingertips. Whether your customers are in
Europe, North America, Asia-Pacific, or Latin America, they now have easy access to world class audio
conferencing via Audio Conferencing.

IN BRIEF

* Global Toll-Free Conferencing numbers allow participants from key international business locations to
use Audio Conferencing for local, regional, and global conferences.

» Chairpersons and participants can cost-effectively access a single conference from many international
locations by dialing in on permanent access telephone numbers for their countries.

 Global Toll-Free Conferencing numbers include all conferencing and network charges bundled into
a single per-minute rate for each country. All charges are usage based. There’s no set-up charge,
network fee or monthly premium.

* In-country users will recognize the format of each access telephone number as a toll-free,
or freephone, type of service such as the classic UK 0800 or U.S.1.800 prefix.

Features & Benefits

Audio Conferencing is taking its market leadership worldwide by offering access to its service from

key international business locations, using Global Toll-Free Conferencing numbers.

* Unmatched reliability - Industry’s best redundancy protection and disaster recovery for all users
around the world through large, geographically dispersed Audio Conferencing SS7 systems, ready
to support your customers peak worldwide conferencing demands and growth needs.

 Cost-effective - Competitive rates include all bridging and toll-free/freephone access charges.

» Ease of use - Permanent Global Toll-Free Conferencing numbers to access local, regional, or global
conference calls allowing you to conference without reservations regardless of your location.

« Common user experience - Globally standardized, Audio Conferencing offers all users access
to the same features and online tools, wherever they are calling from.

» Other options for global access include international long distance dial-in and Chairperson dial-out
(web and touch-tone based).

« Customer care support available 24x7, using touch-tone commands while conferencing or by dialing
a toll-free/freephone customer care number.

Reach. Reliability. Convenience.

Now your customers can connect with partners, customers and co-workers worldwide - without ever
leaving their desks. The reach of Global Toll-Free Conferencing numbers and the proven reliability of
Audio Conferencing make it possible for you to bring everyone together. Wherever. Whenever.

For more information, please contact your Telstra International Global Account Manager or visit
www.telstra-usa.com today.



