
Get onboard. There are much more effective  
ways to conduct business meetings.

Conferencing  
and Collaboration

Whether a car journey or a transatlantic flight away, face-to-face business meetings can be 
costly in more ways than one. Travel expenses of all kinds are steadily increasing and, at the 
same time, the hours wasted in traffic jams, at train stations and in airport lounges impede 
employee productivity and constrain your profits. But it’s the growing impact of travel on the 
environment that is perhaps the most significant cost. Telstra International’s Conferencing and 
Collaboration solutions enable organisations to operate with greater environmental sensitivity, 
while also reducing their travel costs and improving business efficiency. The audio, video and 
web-collaboration components of our solutions are easy to use, flexible and above all, reliable.     

Benefits:

Global meetings on demand

Telstra’s Conferencing and Collaboration solutions give employees the ability to hold meetings with their 
colleagues at any time, in any country, on demand. The services allow different groups of people, assembled 
in different meeting rooms around the world, to communicate face-to-face, regardless of the time zone or 
distance. There is no need to pre-book a time, organise a meeting room or reserve bandwidth, so teams can get 
together at a moment’s notice to brainstorm new ideas or trouble-shoot issues.  

Easy to set up and use

Telstra’s video conferencing, audio conferencing and web-collaboration services are available individually, 
so your business can take advantage of those services it needs, without committing spend to unnecessary 
products. Each service can be established quickly and easily using your existing data and telecommunications 
infrastructure. Once your account has been set up, participants can organise or join conferences by following just 
a few simple steps. The user-friendly interfaces make it easy to navigate around the services and take advantage 
of the features on offer.    

Flexible pricing packages 

Competitively and flexibly priced, Telstra’s solutions are accessible to organisations of all sizes. There is a tariff 
to suit all budgets with pay-as-you-go pricing or fixed monthly price plans available dependent on  
your requirements.     

Improved collaboration and productivity

Most importantly, our Conferencing and Collaboration solutions enable participants to review and work 
more effectively together on documents. Teams can share spreadsheets, creative designs and contracts, for 
example, and make amendments, while ensuring that all participants are looking at the same version of each 
document. The virtual whiteboard and presentation facilities further increase virtual meeting productivity 
and allow employees to engage in the discussion, as if in the same room. 
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Product overview

Maximise the value from your existing communications solutions   

Telstra’s Conferencing and Collaboration solutions can be used in conjunction with 
other complementary services from Telstra, including:

 �	Traditional Voice and IP Voice Access solutions

 �	� Global Wide Area Network (WAN) services

 �	 Internet Access solutions

However, you don’t need to be an existing Telstra customer to take advantage of 
our Conferencing and Collaboration solutions. Our services can be delivered over 
telecommunications and data networks that are owned and operated by other 
service providers. Therefore, no matter where your employees are based, or how  
far they travel, they can still work productively with their colleagues, customers, 
suppliers and partners. 

Features summary:

 	 �Flexible solution 
Provides options for both boardroom and desk-based services.

 	 Scalable infrastructure 
	� Makes the services suitable for use by two employees or the entire organisation.

 	 Content presentation functionality 
	 Enables presentations, spreadsheets and other documents to be reviewed during  

	 meetings, amended and saved as one version over the Internet.

 	 24/7 customer service 
	 Gives access to round the clock support from technical experts, via a free-phone number. 

 	 Service level agreements 
	� Provide assurances for service reliability and availability.
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